Laytime Specialist

Do you have a flair for numbers and a sharp eye for detail, and do you enjoy seeing complex cases
through to the finish line? We are looking for an experienced Laytime Specialist to take end-to-end
ownership of laytime calculations and be a key driver in setting up and refining procedures that
keep our demurrage process running smoothly. In this role, you will ensure that demurrage invoices
are settled on time, data and voyage insights are efficiently collected from operations, and that
feedback is given back to the commercial teams.

As part of Ultrabulk’s ongoing digitalisation journey, you will also be part of exploring and adopting
new tools, data insights and ways of working that make laytime handling smarter and more
efficient.

This role can be based in either Copenhagen, Rellingen, Singapore, or Santiago.

What you will be doing

Laytime is a small, specialised team of two within the Commercial Operations Department. The
team has global responsibility for laytime calculations, issuing, negotiating, and collecting
demurrage and balance freight payments for the company’s fleet. You will also be involved in
clause and contract interpretation, always in close collaboration with our Chartering and Operations
departments in a dynamic, international environment.

Furthermore you will:

- Take ownership of daily laytime claims handling

- Manage ships’ performance claims

« Prepare, follow up on, and recover outstanding amounts
- Interpret contracts and contribute to contract optimisation

- Prepare internal reports and set operational performance targets

Participate in customer meetings and negotiations

Develop and strengthen relationships with our customers through a professional and service-

minded approach

Contribute to our digitalisation initiatives, for example by supporting new systems, automation

and data-driven improvements
To succeed in the job
You thrive in a fast-paced, multicultural environment and are motivated by continuously learning
and building your expertise. You value a good working atmosphere and are keen to contribute
positively to the social environment at Ultrabulk. You are also curious about how digital tools and
data can improve the way we work, and you are willing to challenge existing processes and test
new solutions.
We imagine that you...

- Have at least 3 years of experience within operations or a demurrage department and an
interest in maritime law

- Are a strong team player with the ability to build trustful relationships and work constructively
with others

- Enjoy being in daily contact with colleagues, agents, and international customers, handling
complex tasks without losing your overview

- Are comfortable working with procedures and controls that ensure high-quality, efficient work

« Have a genuine passion for numbers and IT, and quickly pick up new tools and systems

« Work in a structured, disciplined, and self-driven manner

- Are detail-oriented and solution-focused, with a proactive mindset and willingness to take
initiative

- Are fluent in written and spoken English, which is our corporate language

 Hold a valid residence and work permit for the chosen work location
Not meeting every single requirement? At Ultrabulk, we believe the right candidate brings not only
reliability and attention to detail, but also contributes positively to our culture, one built on strong
teamwork and a welcoming, social atmosphere. If you're excited about this role but your experience
does not match every single bullet, we would still like to hear from you.
What you might love about us
Ultrabulk is big enough to matter and small enough for one person to make a visible difference.
With more than 30 nationalities across 10 locations, you will step into a genuinely international,
informal and social environment: the kind where people enjoy working together, not just working



next to each other.

In Ultrabulk, we are convinced that an optimal working environment requires an exceptional social
atmosphere across all departments. We believe that work should be fun and rewarding on a
personal level. Our mission to be ‘a partner you can trust’ shines through in our way of being
colleagues by caring for one another and, in unison, do our utmost to reach our goals for the
business. We believe that flexibility is fundamental in ensuring a balanced life.

Are you our next team member?

We would like you to start as soon as possible. For further information about the position, feel free
to contact Sebastian Kohls, Head of Global Operations: sebastian.kohls@ultrabulk.com.

Ready to set sail on this exciting journey with us? Please submit your CV and application via the
“apply” button as soon as possible, as we review applications continuously and interview on an
ongoing basis. Deadline for applying is 31 May. Only applications uploaded digitally will be
considered; we do not accept applications sent via e-mail. Your application will be treated with
confidentiality, and our reply will be sent to the e-mail address you registered in our system.

We are committed to providing an inclusive and supportive recruitment experience for all
candidates. If you have any specific needs, please let us know how we can assist.
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